615 N. Nash St., Suite 203
El Segundo, CA 90245

Program Rules & Regulations

ACCESS TO CHARGING STATIONS

Open to public 24/7

COST

$.36 cents per KWh for all users

TIME LIMITS

Users allowed to charge to full battery

User will receive a text notification when their charging
session is complete

Built-in 30-minute grace period provided to give user
enough time to move their vehicle or a fine is incurred*.

PENALITIES

$10 connected fee per hour incurred if user does not
move their vehicle within the 30-minute grace period
Penalty only applies Monday through Friday. Weekends
the vehicle does not need to be moved and no fee will
be assessed.

GOTO

TO REGISTER FOR AN EV DRIVER ACCOUNT AND

DOWNLOAD THE EV CONNECT MOBILE APP ON ITUNES OR GOOGLE PLAY

Search for charge stations based
on location, keywords, availability,
power level, and accessibility

Start a charge session by scanning
a QR code or entering the station
ID

1:48 PM

My Locatior

Monitor your current charge
session in real-time, and receive
notifications when your vehicle has
completed charging

Pay safely and securely through
PayPal, and view a history of your
past charge sessions



evcannect

Charge Forward

Support

evcannect

EMAIL: DRIVER_ SUPPORT@EVCONNECT.COM

24x7x365 LIVE PHONE SUPPORT: (866) 816-7584

EV CONNECT MOBILE APP:

EV Connect Mobile A...

Call Support
View Tutorial
Report Issue

Request A Station

View Lastest Update Info

GET IN TOUCH EV CONNECT HQ

evconnect.com 615 N Nash St.
866.790.3155 El Segundo, CA
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